7[e4)R0tg

Roll No. ..coovsriscinissensansanss » Total Pages : 03

BBA/M-19 14315
LOGISTICS MANAGEMENT
BBA-310
Time : Three Hours] ‘[Maximum Marks : 80

~ Note : Attempt Five questions in all. Q. No. 1 is com ulsory.
& p
All questions carry equal marks.
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1. Answer the following questions in brief :
(a) What is the Material function of Logistics ?
(b) - Define the ‘Customer Services”.
(¢) What is “Order Processing” ?
(d) What is a Bonded Warchouse ?
(¢) What is ‘Carrying Cost’ of Inventory ?
(fy = What is the importance of packaging ? - 16
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2. Explain the scope of logistics management. 16
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3. Explain the importance of custemer services. What are
the measures that a logistics company should take for a
good customer service ? 16
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4. Explain the functions of suppiy chian management ? 15
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5. Explain the need and importance of warehousing. Also
explain different types of warchouses. 16
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6. What is Inventory Control 7 Also explain the economic

order quantity coneept. 16
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7. Baplain the tole of technology in logistics management,—,
Also discuss challenges concerning technology apphca.tlons
in logistics management.’ i6
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8. Critically examine various modes of public transportation
" of goods available in India. Also discuss the major issues
in transportation of goods in India. , 16
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